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15 YEAR LIMITED SYSTEM WARRANTY

Building Wrap

Limited Warranty
Kingspan Insulation LLC warrants to the owner of a building on
which Kingspan GreenGuard® RainDrop® 3D Building Wrap,
Kingspan GreenGuard® HPW™ Building Wrap, Kingspan 
GreenGuard® MAX™ Building Wrap or Kingspan GreenGuard® 
C2000 Building Wrap is installed that they will perform to Kingspan 
Insulation LLC’s published specifications for a period of fifteen (15) 
years from date of purchase, if installed in strict accordance with 
installation instructions provided by Kingspan Insulation LLC and 
accepted industry standards in a properly designed and constructed 
wall system, and installed using Kingspan GreenGuard® Custom 
Seam Tape and Kingspan GreenGuard® Butyl Flashing.

Kingspan Insulation LLC will pay for the cost of labor and materials, 
at Kingspan Insulation LLC’s sole option, to correct problems found 
to be caused solely by failure of Kingspan GreenGuard® RainDrop® 
3D Building Wrap, Kingspan GreenGuard® HPW™ Building 
Wrap, Kingspan GreenGuard® MAX™ Building Wrap or Kingspan 
GreenGuard® C2000 Building Wrap that fails to perform according  
to the product specifications for water and air resistance for fifteen 
(15) years after purchase.

This Limited Warranty does not apply to damage due to abuse 
or mishandling of the product, improper installation, or damage 
which is caused primarily by someone or something other than 
Kingspan Insulation LLC’s product. This Limited Warranty is 
the user’s sole and exclusive remedy under tort, contract, or 
statutory law. The Limited Warranty is provided for all purchases of 
Kingspan GreenGuard® RainDrop® 3D Building Wrap, Kingspan 
GreenGuard® HPW™ Building Wrap, Kingspan GreenGuard® 
MAX™ Building Wrap or Kingspan GreenGuard® C2000 Building 
Wrap made on or after September 1, 2016.

For the registration to be valid, the initial building owner must submit
a Kingspan GreenGuard® Warranty Registration Form with proof of 
purchase (letter or invoice from contractor, building material supply 
company invoice) to Kingspan Insulation LLC at the address below.

Any claims under this Limited Warranty must be made in writing to
Kingspan Insulation LLC at the above address within 90 days of 
discovery of the issue giving rise to the claim. To be valid, all claims 
must identify the building address, the warranty claimant and the 
nature of the claim. If Kingspan Insulation LLC determines that an 
investigation of the claim is necessary, the claimant must allow 
access to a Kingspan Insulation LLC representative to view the 
property specified in the claim, including the taking of photographs 
and samples as required.

Except for the above limited warranty, Kingspan Insulation LLC makes no other warranties, express 
or implied, and disclaims all other such warranties, including but not limited to warranties of
merchantability and fitness for a particular purpose. if such implied warranties cannot be waived 
under applicable law, they will only be applicable for one year after the initial purchase of the 
product. Other than its obligations under the limited warranty above stated, in no event shall 
Kingspan Insulation LLC be liable to any person for any direct, indirect, special, incidental or 
consequential damages of any kind, including but not limited to lost profits or revenue, loss of use, 
personal injury or damage to property contents.

® Kingspan, the G Device and the Lion Device are Registered Trademarks of the Kingspan Group plc 
in the US, Canada and other countries. All rights reserved.

® GreenGuard is a Registered Trademark of the Kingspan Group plc in the US. All rights reserved.
TM HPW, Max and SuperStretch are Trademarks of the Kingspan Group plc.
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